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1000 -1130 hrs

Clusters 101. Advanced learning workshop on clusters:
Introduction to Clusters Amit Kapoor and Elisabeth Waelbroeck-Rocha (30’)
Cluster Development Ifor Ffowcs-Williams (30’)
Cluster Management Klaus Haasis (30’)

Moderator: thc

1130-1330 hrs

Learning Clusters Stories

Stories from last year’s participants of what ideas they gained and used in their everyday work in clusters around the world.

Learning Café

Interactive working session: share knowledge, find patterns and new models, test new ideas to understand cluster development in practice
and the challenges of people in different roles. The Learning Café will give new participants the opportunity to set the personal goals for

working in the conference and make choices based in the programme.
Facilitators: Rauli Sorvari, Anna Korpi, Mikko Markkanen, Patricia Valdenebro

1330 —-1500 hrs

Lunch and Networking

1500 - 1630 hrs

Introduction on Indian Clusters
First time in India? Getting to know our host country.
Mukesh Gulati, Foundation for MSME Clusters (30’)
Manoj Mittal, SIDBI (30’)
Jagath Shah, Cluster Pulse (30’)
Amit Kapoor, IFC. Delhi NCR Clusters. Presentation of clusters to be visited on the 30™

1900 hrs

Individual Delhi Tours
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Day 2, Tues
November 30 | Cluster Tours: Capturing Insights from Indian Successful Clusters

Full day Clusters Tours:
Special one-day field visits to Indian renowned clusters.
The conference organization will provide buses that will pick up participants at the conference hotels. Please check departure and be sharp!
Participants may choose and have to be previously registered to one of the following tours:
Departure Cluster Tour 1: Departure Cluster Tour 2:
09.00 hrs Automobile and IT Clusters 08.00 hrs Media and Apparel Clusters
Automobile Cluster in Gurgaon, Delhi Broadcast Media Cluster in Noida, Delhi
Visit to some of the largest automotive companies Visit to high-profile media companies Star, CNN-IBN and 2ee to
operating in India: Maruti Suzuki and Hero. There will understand the operations of the media in India.
be also an opportunity to see how they work with
their suppliers, Sona Koya and Rico.
IT and Knowledge process outsourcing in Gurgaon, Apparel Cluster in New Delhi (description tbc by Amit/Neera)
Delhi
Visit to companies Genpact, WNS Global and
Microsoft to understand best practices of large scale
knowledge process companies.
1900 hrs Arrival to hotels
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Day 3, Wed
December 1 Prosperity through Collaboration and Clusters

0800 — 0900 hrs | Registration

0900 — 1000 hrs | Inaugural and Welcome Address

High Level Indian Dignitary (40’)

Alberto Pezzi, President, TCl Network-The Competitiveness Institute (5’)
Sandeep Mann, MDI (5’)

Atul Rai, IFC (5')

Amit Kapoor, IFC, Conference Chairman (5’)

1000 —- 1130 hrs | Global Competitiveness Challenges and the Role of Clusters

Keynote Address: Michael Enright, Enright, Scott & Associates (40’)
Georgette Lalis, DG Enterprise and Industry, EU Commission (20’)
Mythili Bhusnurmath, Economic Times (20’)

Session chaired by Anurag Batra, CEO, Exchange4media. Closing Remarks (10’)
1130 - 1200 hrs | Coffee Break

Track 1: Prosperity through Collaboration Track 2: EU-India Cooperation Track 3: Business Matching Track
and Clusters
1200 - 1330 hrs | Session 1.1: Clusters as a source of Session 2.1: Enabling policies for the growth | Open platform to explore business

Prosperity of innovative clusters cooperation
What is the Role in Creating Prosperity in Policies towards world class clusters in the Meet up with international clusters in an
the New Economy? Indira Singh European Union international open context to exchange
The changing character and framework of Ms. G. Lalis, Director Industrial innovation, valuable experience and to explore
inter-firm collaboration. Michael Steiner & European Commission, DG Enterprise and business opportunities.
Michael Ploder industry
The Road to Prosperity is Paved with Dr. T. Ramasami, Secretary DST, Find potential cooperation partners
Innovation: Embracing the Prosperity Government of India among:
Value Chain. Mark T Mccord Indian clusters
Building the Competitive Advantage of Role of clusters in regional development in European clusters
Jordan. Dr. Mukhallad Omari & the EU Networks of clusters
Mukesh Gulati Mr. Christian Saublens (tbc), Executive International delegates
Funding Innovation in Atacama, Chile, Manager, European Association of
where the money comes from? Marynella Development Agencies (EURADA) With potential synergies on:

European Business and
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Salvador, Director, Atacama Regional
Development Agency, Chile

Moderator: Barnabas Nawangwe

Mr Madhav Lal, Development
Commissioner, Ministry of Micro, Small
and Medium Size Enterprises, Govt. of
India

Dr.M.K.Bhan, Secretary, Department of
Biotechnology, Govt of India

biotech, nanotech, ICT, automotive,
leather, textile, electronics, chemicals

1330-1500 hrs

Lunch and Networking

Track 1: Prosperity through Collaboration
and Clusters

Track 2: EU-India Cooperation

Track 3: Business Matching Track

1500 - 1630 hrs

Session 1.2: Round Table on

Competitiveness and Poverty,

Insights by the World Bank
Poverty Alleviation and Clusters, Tamal
Sarkar
Dr Jean Dreeze, Honorary Professor,
Department of Economics, Delhi School of
Economics
Dr Subir Gokarn / Ms Usha Thorat, Deputy
Governor, Reserve Bank of India
Dr Sandeep Pandey, Founder & Chairman,
Asha Ashram
Joy Taylor, Desert Knowledge Australia.
Forging an intercultural approach to share
challenges and opportunities available to
desert people, communities and the
nation.

Moderator: tbc

Session 2.2: Management and tools for
leveraging international cooperation for
cluster development
What it takes to be a globally competitive
cluster
Mr. Jean-Noél Durvy (tbc), director—
general of the Sophia Antipolis
Foundation
Speaker Indian cluster (e.g. IKP Knowledge
Park) [to be completed]
European Cluster Excellence initiative
Mr. Nikos Pantalos, European Commission,
DG Enterprise and Industry,
European Cluster Observatory, European
Cluster Alliance
Cooperation between Eurobiomed
(Europe) and Biogenesis (India)M. Olivier
Blin
Mr. Stefan Weiers, European Commission,
DG research, Clusters in the EU research
and regional programmes
Dr. Claire Skentelbery, Network Manager,
Council of European Bioregions

Tools for cluster collaboration
European Cluster Collaboration Platform -
a starting base for cluster Organizations to
discover new horizons of excellence and to
explore new opportunities of
collaboration. Werner Pamminger
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Speaker India

-ICICI Knowledge Park

-National Agri-Biotech Park, Chandigarh
-Frontier Tissueline, TICEL Biopark
-Sub-contracting Platform for exchange,
UNIDO

Speaker India State (e.g. Karnataka,
Andhra Pradesh) (tbc)

-Principal Secretary-Industry , Govt of
Gujarat

-Principal Secretary-Industries &
Commerce, AP

-Mr.K.Shivaji, CEO, MIDC

-Pune Biotech Park

-K-BITS

1630—1700 hrs | Coffee Break

1700 - 1730 hrs | International collaboration for cluster development and growth — the road ahead
Keynote Address: Arun Maira, Planning Commission, Government of India(30’)

Clusters: both the means and the end"
Albert Sole

European Clusters Go International -
Current Status and Key Success Factors"
Gerd Meier zu Kocker, Lysann Miiller, Zita
Zombori

Internationalization of regional innovation
networks Tommy Roxenhall & Akmal
Hyder

Determinants of Competitiveness: A Study

1730 —-1900 hrs | Session 1.3: Industrial Organization and 2.3.Panel discussion and concluding session:
Competitiveness International collaborations for cluster
Internationalization initiatives within development and growth - the road ahead

Panel discussion moderated by Mr. Arun
Maira, Member Planning Commission

Dr. T. Ramasami (tbc), Secretary, DST,
Secretary, Ministry of MSME

Ms. G. Lalis, Director Industrial innovation,
European Commission, DG Enterprise and
industry

Ms. L. Seel, European Cluster
Collaboration Platform and Clusterland
Upper Austria

Business Matching Track
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of Indian Auto Component Industry" Mr. Poul Jensen, Director of the European
Deepika Joshi Business Technology Centre
Clustering in the Republic of Macedonia President, Confederation of Indian
Trajanoska Nikolina Industry
Emerging Business Clusters in Russian Toys Other representatives from Government
& Baby-Goods Industry" Marina of India
Sheresheva

19.30 hrs Gala Dinner hosted by the Delegation of the European Union to India.
Venue: MDI
Dress code: Business / Informal
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0830 - 1000 hrs

General Assembly of TCI, Annual Meeting (only for convened members)

1000 -1130 hrs

Growth and Policy Initiatives
Keynote Address: Christian Ketels (30’)
Round table (45’):
Kay Choe, Asian Development Bank
Emanuel/Phillip Scholtes/Ricardo Messiano, UNIDO
Alan Koziarski/Cliff Fuller, New Zealand

Mr V Govindarajan, Member Secretary, National Manufacturing Competitiveness Council (NMCC)
Mr R Gopalan, Additional Secretary, Ministry of Commerce & Industry

Nikos Pantalos, DG Enterprise, EU Commission

Moderator: Prof. Antoni Subira, IESE and President of TCI Board of Advisors. Closing Remarks (15’)

1130-1200 hrs

Coffee Break

1200-1230 hrs

Environmental Challenges and their effect in the future
Keynote Address: Elisabeth Waelbroeck-Rocha (30’)

Track 1: Title tbc

Track 2: Title tbc

1230 - 1400 hrs

Session 1.1: Climate change and Green Clusters
Mr Richard Walker
Matt Kim
Kavore Kariuki (Kenya)
Lars Eklund (Sweden)
Bob Breault (USA)
Simone Hagenauer (Austria)

Moderator: Elisabeth Waelbroeck-Rocha

Session 2.1: Urban Clusters
Analytical framework towards Competitive Clusters Local Economic
evelopment [CCLED]: Application to Delhi city-region, India.
KyeongAe Choe
Mr Keshav Verma, Head, Global Urban Program, World Bank
Industry focus: Infrastructure Competitiveness (Green vs Brown
Buildings)
Dr Arun Jaura, President, Eaton Corporation
Mr Vipin Sondhi, Managing Director, JCB India
Mr Pradeep Singh, Managing Director, IDFC Projects
Anna Majo, 22@ Barcelona District

1400 - 1530 hrs

Lunch and Networking
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Track 1:

Track 2:

1530 - 1645 hrs

Session 1.2: Learn & Unlearn: Opportunities and Challenges in
Clusters: Automobile & Manufacturing Sector

Mr Sunil Kant Munjal, Chairman, Hero Corporate Services

Mr Sidharth Lal, Managing Director, Eicher Motors Ltd

Mr Deep Kapuria, CMD, Hi Tech Gears

Mr Ralf Kalmbach, Roland Berger Strategy Consultants

Mr Jayant Davar, VC & MD,Sandar Locking Devices

Dr Surinder Kapur, Chairman, Sona Koyo Steering Systems

Mr Bishwambar Mishra, CEO, Mahindra Swaraj

Mr Ashok Taneja, President, Shriram Piston & Rings

Session 2.2: Services Clusters
Industry Focus: Education Cluster — Vinay Hebber
Mr P Rajendran, COO, NIIT
Mr S Gopalakrishnan, CEO & MD, Infosys Technologies Ltd
Mr Ravi Venkatesan, Chairman, Microsoft Corporation
Mr S Ramadorai, Vice Chairman, TCS
Mr Ravi Aggarwal, President — IPG, HP India Sales Pvt Ltd
Mr Arvind Singhal, Chairman, Technopak
Mr Santosh Desai, President, Future Brands
Mr Pradeep Kashyap, President MART

1645 —1715 hrs

Coffee Break

1715-1830 hrs

Session 1.3: Mature Clusters
Stimulating transectorial innovation in mature clusters. Frank
Eetgerink, Senior Project Manager, East Netherlands
Development Agency (Oost NV)the Netherlands
Collaborative Innovation, and Regional Development: Tourism,
Wine, and Food in the Niagara Peninsular, Canada" Arvin D. Jelliss
Cluster research highlights from Norwegian regions Anne Katrine
Normann
Innovation in designing cluster reinforcement initiatives in
Catalonia, Spain, Marta Marsé
Balancing Bottom-up and Top-down Cluster Activities — The Case
of North-Rhine- Westphalia. Dieter Rehfeld

Session 2.3: Cluster Innovation
Examining Open Innovation Practices among International Networks
of Clusters. Lise Andersen, Madeline Smith & Emily Wise
Clusters as incubators for innovation. Alexander Bode
Bee model of clustering using mind maps & social network
technologies. Iftikhar Ahmad Durrani
Mr Deepak Puri, Chairman & Managing Director, Moser Baer India
Pvt Ltd
Embedding innovation in traditional and emerging clusters: Lessons
learned from 5 countries Dr Salvador H. Avila Cobo, Director,
Conservelopment International Corporation

1930 hrs

IFC Star Globally Competitive Indian Awards 2010 with gala dinner supported by Marriott.

Venue: Marriott Hotel

Dress code: National dress. Don’t forget to pack your traditional garments!
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Connecting Futures, Producing Strategies

0900 - 0930 hrs

Valedictory Address:

Mr Jairam Ramesh, Hon’ble Minister for Environment & Forests, Ministry of Environment & Forests

0930 -1000 hrs

Learning Clusters in Challenging Environments
Keynote Address: Klaus Haasis

Track 1: Title tbc

Track 2: Title tbc

1000 -1130 hrs

Session 1.1: Cluster Management (60’)
Improving Competitiveness and Innovation through better
cluster management - European Cluster Excellence Initiative.
Daniel Stiirzebecher
New Approaches towards Cluster Management Excellence. Gerd
Meier zu Kocker
Development Challenges in Networking/Partnering/Clustering
Management. Irena Rezec
Mohamed Lamine Dhaoui
Effects of cluster shared competences on knowledge creation
and absorptive capacities: lessons from Spanish cases César
Camisén
Links between business competence and learning networks —
theoretical model Riitta Rissanen

Session 2.1: The Power of Relationships: Learning and Change in
Cluster Management.

Workshop to encourage multidisciplinary discussions on new person
centered cluster concepts and personal growth for cluster managers.
Facilitator: Klaus Haasis, CEO MFG Baden-Wirttemberg, TCI Director,
Creative Coach

(max 12 participants, please register at haasis@mfg.de)

1130-1300 hrs

Session 1.2: Panel: Cluster Strategies
The path to innovative industries: the formulation of appropriate
government policy and strategies for creating competitive
clusters in small developing countries Barry Anthony Ishmael
Clusters: how to successfully combine the Process Facilitation
and Development of a Cluster with the winning business
strategies for the future Lluis Ramis
Achieving a Sector Driven Strategic Agenda — A Cluster Success
Les OReilly

Session 2.2: Clusters in the Future
Clusters Today and Tomorrow David Wittenberg
Clusters 2.0: How to think positive and think big in a crisis period?
Joan Marti Estévez
Long-term sustainability of Cluster initiatives: The Cluster Innovation
System. Albert Sole
Promoting prosperity in Latin America and Asia: a comparative
perspective from the private sector. Carlos Fernando Mayo
Gonzaélez, Engineer Director, Center for Intelligence in
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Comparative analysis of marketing externalities and process Competitiveness and Innovation (CICI), Mexico
knowledge spillovers among various industrial clusters Khalil A.
Arbi

1300-1330 hrs

Driving businesses across continents and creating global systems and innovative solutions
Keynote Address: Wolfgang Lehmacher

1330 -1400 hrs

Closing Remarks: Dr Amit Kapoor
Passing the torch Ceremony, TCI

1400 hrs

Farewell Lunch

Moderators for panel discussions to be decided
Program is subject to last-minute changes
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